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BUSINESS

Running a home services business is no small feat, especially with
the economy in flux.
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A QUICK INTRO...

Hey there! Running a home services business is no small feat,
especially with the economy in flux. More people are opting to
repair rather than replace, which means there's a massive
opportunity if you can capture every lead and keep your
customers happy. That's where Al technology comes in. At
LittleGiant.ai, we're here to help you attract, convert, and retain
customers like never before. Let's dive into why now is the
perfect time to embrace Al technology for your business and
how you can make the most of it.
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ATTRACT

Capturing Every
Customer and Lead

One of the biggest challenges for home services businesses is making sure no lead
slips through the cracks. \With our Al-powered solutions, you can be "always on" and
ready to capture every customer inquiry, no matter the time or medium.

Why It's Important (could be a call-out box)

In today's fast-paced world, customers expect quick responses. If you can't get back
to them promptly, they'll move on to the next provider. Being able to respond to
every inquiry instantly, whether it's through a phone call, website chat, or social media
message, ensures you capture more leads and start building relationships right away.

EBOOK - GETLITTLEGIANT.COM




RETAIN

Keeping Customers
Happy and Coming Back

Once you've converted a lead into a customer, the goal is to keep them coming back.
Loyal customers are the backbone of any successful business, and our Al solutions
help you retain them effectively

Why It's Important

Happy customers are repeat customers. Providing exceptional service and
maintaining regular communication ensures that your clients stay loyal and continue
to use your services. Plus, satisfied customers are more likely to refer you to others,
helping you attract even more business.
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HOW TO ACHIEVE
THIS WITH Al

Now that we've covered the importance of attracting,
converting, and retaining customers, let's talk about how you
can achieve these goals with our Al solutions: Voice Al, Digital
Al, and Marketing Al
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VOICE Al

Be Available
Anytime

Your customers expect immediate responses, and with Voice Al, you can be there for them
24/7. It ensures no call goes unanswered, which means no missed opportunities

Key Features

e 24/7 Availability: Handle calls around the clock, providing information and booking appointments
even when you're not available.

¢ Instant Responses: Answer customer questions and concerns immediately, reducing the chances
of losing them to a competitor.

e Seamless Integration: Connects with your existing systems to provide a smooth experience for
both you and your customers
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DIGITAL Al

Engage
Everywhere

Customers today interact with businesses on multiple platforms. Digital Al ensures you're responsive
and engaging no matter where the inquiry comes from. It's about meeting your customers where they
are and providing a seamless experience

Key Features

o Multi-Platform Support: Engage with customers via your website, social media, and messaging
apps..

e Personalized Interactions: Use data from previous interactions to tailor responses and provide a
more personalized experience.

o Lead Capture: Automatically capture lead information and funnel it into your CRM for follow-up
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MARKETING Al

Drive
Growth

Attracting new customers and retaining existing ones requires consistent and targeted marketing
efforts. Marketing Al automates this process, allowing you to run effective campaigns without the
hassle of manual work. It analyzes data to optimize your efforts, ensuring you get the best results

Key Features

« Targeted Campaigns: Run personalized marketing campaigns based on customer data and
behavior..

« Automated Follow-Ups: Send follow-up messages to leads and customers, keeping them
engaged and moving through the sales funnel.

« Customer reviews and optimized business listings: Ensure your best interactions get captured to
help optimize your online listing and attract more customers to inquire about your services.
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Importance of Implementing this Technology
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le with missed customer
management.

Home service businesses stru
interactions and inefficient lea

X PROBLEMS

Significant amount of
unanswered customer
inguiries

Inadequate lead conversion
processes

Lack of effective outbound
marketing capabilities

Missed customer service calls
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This aligns with consumer frustrations and pain points in the

~ DATA

85% of businesses report
missing up to 50% of their
inbound calls

40% of businesses convert less
than half their leads into
customers

52% of businesses rely on
inbound calls, referrals, and
inquiries for new business

60% of businesses miss calls due
to lack of staffing

home services marketplace as well.

X PROBLEMS

Business does not call back in
a timely manner

Inadequate lead conversion
processes

Lack of effective outbound
marketing capabilities

Missed customer service calls
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~ DATA

85% of consumers report this
as the most frustrating part of
trying to book a service

52% of consumers are not able to
get their questions answered on
the first call

65% of consumers do their own
searches for new services vs,
being contacted by a business

74% of consumers report waiting
between 4 and 24 hours fora
callback from the business
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« OUTCOMES

Lost revenue opportunities and
frustrated customers who go
elsewhere

Reduced customer acquisition

resulting in missed opportunities

Stunted business growth that relies
on a fixed customer base

Unhappy customer who don't buy
again or leave a good review

MidSail Research Study, July, 2024
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w OUTCOMES

Repeat calls, calls to new vendors,
waiting for the callback back while
the problem remains unfixed

Additional vendors considered and
frustrating customer experience

Over-reliance on referrals and
inbound inquiries with multiple
vendors and alternatives

Unhappy customers who don't buy
again or go to another vendor to
complete their service

Home Services Customer Research Study, July, 2024




CONCLUSION

Now is the perfect time to embrace Al technology for your home services
business. With the economy in flux, more people are choosing to repair
rather than replace, which means there's a huge opportunity if you can
capture and retain those customers. LittleGiant.ai provides the tools you
need to attract, convert, and retain clients effortlessly, giving you the
competitive edge to succeed.

Ready to transform your business? Visit us at
www.getlittlegiant.com and see how our Al solutions can help you
grow and thrive.
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